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Funder: The Greater South East Net Zero Hub

The Greater South East Net Zero Hub is a regional, government-funded initiative that works with local
authorities, other public sector organisations, and their stakeholders to support the development and
financing of local energy projects.

Project Lead: Community Energy Pathways

An award-winning social enterprise that exclusively works to accelerate growth in the community
energy sector through building local skills and capacity, unlocking investment, leading innovation and
strengthening collaboration between communities, government, local authorities, and industry
partners.

Author: Dr Rachel Coxcoon, Climate Guide

A public sector consultancy led by Dr Rachel Coxcoon offering quantitative and qualitative research,
strategic climate change support, and training. Rachel specialises in the political and social dimensions
of climate policy, with over 20 years of senior leadership experience in local government and

the climate sector.

Project Partner: UK100

A network of ambitious councils led by all political parties working together to tackle climate change,
helping local leaders overcome challenges and turn innovation into solutions that work everywhere.
From cities to villages, they help communities across the UK create thriving places powered by clean
energy — with fresh air to breathe, warm homes to live in, and a healthy natural environment.

Project Partner: Community Energy England

The national voice of the community energy sector, representing organisations from across the
community, public, and private sectors all working to put people at the heart of energy system
transformation. We work with our members to help create a fair and zero-carbon energy system
through the growth of community energy.
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Focus - Solar PV on Council Assets @
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Rationale:

 ‘Gateway drug’ for community/local authority partnerships

* Prevents ‘perfect being the enemy of good’

* Most successful groups built from a similar base

 Oftered scope to clarity the procurement approach with current

regulations



Who should use this toolkit?

@Ikﬂ; is designed to be used by Officers and elected Members of local authorities in Eng@

If you are a representative of a Commmumity Energy-Groupr-you-mayatso-firditusefulas a way of familiarising yourself with how local

authorities work; indeed, one section of it has been written specifically to help you do that. You may also want to bring this Guide to
the attention of any Council Officers and elected Members with whom you are already engaging.

What does the toolkit contain?
The toolkit is split into two parts.

Part 1

Part one contains a set of Decision-Making Templates
as outlined to the right. These are writtenin the
register that local authority internal documents use,
and have been completed as far as possible to
minimise the amount of Officer time needed to create
any of these documents from scratch.

Part 2

Part two contains other resources that will help break
down the most obvious barriers that you will
encounter on the way to getting the Community Solar
on Council Assets Strategy adopted at your Council.

e Part 1 - Decision-Making Templates

- Case for Action Briefing Note
+ Decision Paper template
« Full Council Motion template

« Community Solar on Council Assets Strategy template

e Part 2 - Barrier-Busting Resources

- Frequently Raised Barriers — detailed guidance addressing the
most common questions and concerns about council/community
energy collaborations.

« Community Energy and Local Authority Partnership
Assessment Framework

- Case Studies of existing community energy/local authority
partnerships, highlighting successful outcomes and
replication potential under current regulations.

d

@our Council Works: A Guide for Community Energy G@

Each of these documents is described briefly on the following pages,
and the download link can be found at the bottom of each section.

climcjteguide

NOTE: target
audience is the

Local Authority,
not the CEG



Focus - Solar PV on Council Assets @
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Three key barriers:

* No embedded corporate or senior level commitment to supporting
community solar development. Support, where it can be found, is
often limited to staff in non-statutory service areas such as climate
teams, sometimes also limited to relatively junior staft in the wider
decision-making hierarchy:.

* This resource addresses this point of failure by providing a collection
of templates that lead to a Decision Paper, discussed at Cabinet or
Full Council, to secure a corporate commitment to supporting the
development of Community Solar on Council Assets.
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Three key barriers:

 Confusing overlap of responsibilities within the council. Community
energy projects do not fit neatly into the responsibilities of one
directorate in a council, and community energy projects stall as they
are repeatedly passed between departments.

This resource addresses this point of failure by providing a template
Community Solar on Council Assets Strategy, linked to the Decision
Paper, which provides a route for assigning responsibilities, milestones
and deliverables to move projects along.



Focus - Solar PV on Council Assets @
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Three key barriers:

* Uncertainty about appropriate legal & procurement routes. The fact
that most of the more successful projects were established pre-
Brexit, and before both the Concession Contracts Regulations of
2016 and the Procurement Act of 2023, means that they do not
orovide entirely replicable blueprints for the establishment of similar
projects today.

This resource addresses this point of failure through outlining a
procurement hierarchy that aligns with current requlatory
requirements, contrasting this with the successful elements of previous
projects.



PART 1 - Decision Making ®
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¢ Part 1 - Decision-Making Templates
« Case for Action Briefing Note

« Decision Paper template
« Full Council Motion template

« Community Solar on Council Assets Strategy template



Pathways for different users ®
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Decision-Making Toolkit
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PATHWAY A:
Portfolio Holder with a direct brief
9 O Opposition Councillor with a cross-party co-sponsor
PATHWAY E: PATHWAY C:
Portfolio Holder Backbench

without an obvious brief
for community energy

PATHWAY E:
Opposition Councillor, no cross-party support

PATHWAY H:
6 @ ‘D Senior officer
PATHWAY F: PATHWAY G: with a political champion
Junior Officer, no senior support Senior officer

no political champion yet

Administration Member

: PATHWAY I:

Community Energy Group A
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Example - Decision Paper

Uses Treasury Five-Case business model to DECISION PAPER

Community Solar Asset Programme: Proposal to adopt the ‘Community Solar

C I’e ate a Strateg | C O Utl | n e Ca Se tO be on Council Assets Strategy’, making Council buildings and land available for

community-owned solar energy generation

presented at Cabinet/Full Council, to get a Raportio: Fo ounaUCabina T Paiols Fataa o Gt Rt TEinancs

Data: TBC
Report author: Mame, Titls, Dhrectorate

CO m m u n ity S O | a r O n CO u ﬂ Ci | Assets St rate g y E:';:f::::m ‘ITI:-:::"I::T; Confirm with Monitening Offic er whether this

constitutes a Key Decision snd if 50, confirm it sppearad on the

d .t d Forward Plan 28 days in advanca of meating.]

a O p e . Wards affected: Al
Linked documents: Suggestsd Appendices to include:

Appendix A = Community Solar on Council Assets Strategy

Appendix B - Preliminary Asset Assesamant

Appendix C - Case studies of existing Local Authority-Community

Energy partnerships

[OTHER APPERDICES AS APPROPRIATE]

Pre-populated (approx. 80% of text and

argument already made, local details to be
1.EXECUTIVE SUMMARY

a d d e d ) This paper recommends that [COUNCIL NAME] adopts the Community Saler an Council Aasets
Strategy |atteched a8 Appandia A if using) and astablishes a programme of work to identify and make
available suitable council buildings and land for community =energy groups to install solar photovoltaic

(P nrranys.

The Decision Paper is siructured as a Strategic Ouiline Case (S0C) to algn with the approach set out
In HM Treaswry's “Five-Craes’ guide to developing o project business cosa 12,

Covers Strategic Case, Economic Case,

The commiunity route, through which a community energy group rais=s capital from local investors,
Installa and malntaing the prnela, and sella slectricity to the councill wnder & Power Purchane

Commercial Case, Financial Case, Agoement PPAdever o st

s Nocapital axpendilure required from the council: allinstallation and maintsnancs costs are

borne by Lhe community energdy group.

Management Case



Example - Decision Paper

Uses Treasury Five-Case business model to create a
Strategic Outline Case to be presented at
Cabinet/Full Council, to get a Community Solar on

Council Assets Strategy adopted.

Pre-populated (approx. 80% of text and argument

already made, local details to be added)

Covers Strategic Case, Economic Case, Commercial

Case, Financial Case, Management Case

climateguide

4 2.2, Policy and statutory alignment

2.2.1.  National policy environment and funding for community energy

Great Bntish Energy (GBE) was established by the Great Bntish Energy Act 2025, Its Local Power Plan
(published February 2026) commits up to E1 billion to support over 1,000 local and community energy
projects by 2030. The Local Power Plan explicitly identifies local authorities as delivery partners and
Councils and community groups will be able to access wrap-around support and funding through their
proposad ‘Partnership Fund®, which is specifically designed to support joint working betweaen Local
Authonties and Community Energy Groups (CEGs). Details of the application process and eligibility
criteria are planned to be published by GBE in the second half of 2026. [Check with your local Net
Zero Hub and update these details at the time of drafting].

Councils that have adopted a proactive strategy, completed an esset assessment, and identified a
community energy pariner will be best positioned to access the GBE funding when it launches. By
contrast, councils without an adopted strategy are likely to be at a material disadvantage.

222, Ftatl.ltmy powers of the Council to enter into relationships with Community
Energy Groups
The council has the power to enter into the arrangements proposed in this Decision Paper under the
following provisions:

+ Section 2, Local Government Act 2000 (Well-being Power)”: Provides a broad power to do
anything the council considers likely to promote or improve the economic, social or
environmental well-being of its area. Granting a lease to a community energy group and
entering into & PPA falls within this power.

* Section 1 of the Localism Act 2011, (General Power of Competence)’: Gives the Council the
power to do anything an individual can do, subject to any statutory constraints on the
Council’s powers, The recommendations in this report are in keeping with the Ganaral Power,

* Section 123, Local Government Act 1972 % Governs disposal of land. While a pappercorn
lease to a community enargy group may constitute disposal below best considaration, the
additional provisions of the General Disposal Consent (2003)™ permits this whers the




Example - Decision Paper

Uses Treasury Five-Case business model to create a
Strategic Outline Case to be presented at
Cabinet/Full Council, to get a Community Solar on

Council Assets Strategy adopted.

Pre-populated (approx. 80% of text and argument

already made, local details to be added)

Covers Strategic Case, Economic Case, Commercial

Case, Financial Case, Management Case

A 3.1,

Options appraisal

3.1.1. Options considered

The following four options have been considered for bringing solar generation onto the Council's

estate.
Option Description
Cption 0-Do The council takes no action. It continues to pay full retail electricity

nothing (BAL)

prices for all council buildings that currently do not have PV. No solar
generation is installed. Mo GBE funding is accessed. Rooftop and land

assets remain unproductive for energy.

Option 1 - Council

self-installs

The council borrows or draws on reserves to fund the installation of
solar PV on its own buildings. It owns the panels, retains all electricity
savings and any export revenue, and is responsible for operation and

maintenance.

Option 2 -
Commercial leaze
and PPA

The council grants a lease of its rooftops or land to a commercial solar
developer. The developer funds, installs and operates the panels and
sells electricity to the council under a PPA at a discount to retail tariff.
The developer retains ownership of the installation and extracts profit
from the arrangement for the company and/or its shareholders.

Option 3-
Community lease
and PPA

The council grants a lease of its rooftops or land to a community energy
group with an ‘asset-locked’ legal structure and constitution (see Box
1)% The community energy group raises the capital from local investors

via a community share or bond offer, installs and maintains the panels,

and sells electricity to the council at a rate below the current retail tariff.

At the end of the lease term the panels transfer to the council at no cost.

Financial returns flow to local investors and a Community Benefit Fund,

maximising impact on the local economy and wellbeing.

[#%]



Example - Decision Paper

Uses Treasury Five-Case business model to create a
Strategic Outline Case to be presented at
Cabinet/Full Council, to get a Community Solar on

Council Assets Strategy adopted.

Pre-populated (approx. 80% of text and argument

already made, local details to be added)

Covers Strategic Case, Economic Case, Commercial

Case, Financial Case, Management Case

e R D =

™

The Community Solar on Council Assets Strategy (Appendix &) sets out a phased delivery programme.

This Decision Paper seeks authority to proceed with all three phases.

The Programme Qwner will be [NAMED LEAD OFFICER] within the [NAMED TEAM OR
DIRECTORATE]. The Programme Owner is tasked with coordinating the work of the named teams in
the table below to ensure that the phases are delivered in a timely fashion. [INSERT MILESTOME
DATES IN TABLE BELOW AND ENSURE THEY ARE REPLICATED IN THE STRATEGY DOCUMENT]

Phase Milestone Lead Team Target date
Phase 1: GBE Expression of Interest | Lead officer Recommend not more than
Enabling submitted & weeks from adoption of
strategy
Phaze 1: Aszet aszessment to Estates [FIXED DATE or X months
Enabling identify suitahle buildings from adoption of strategy]
and land
Phaze 1: Community energy partner | Sustainability / [FIXED DATE or X months
Enabling identified and due diligence | Procurement from adoption of strategy]
completed
24
Phasze 1: Legal and Procurement Legal/Procurement [FIXED DATE or X months
Enabling team review of proposed from adoption of strategy]
lease and PPA terms
Phasze 1: Strategy embedded in Chief Executive's [FIXED DATE or X months
Enabling Corporate Plan and office from adoption of strategy]
Forward Plan
Phase 2: Pilot | Pilot site selected from Estates [FIXED DATE or X months
suitability assessment from completion of asset
assessment]
Phase 2: Pilot | First lease heads of terms Legal/Estates [FIXED DATE or X months
agreed from completion of asset
assessment]
Phase Z: Pilot | First PPA agreed and Legal/Estates [FIXED DATE or X months




Why so detailed? ®
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Community Energy projects are a win-win-win - councils who have supported them have

recouped their investments many times over. So why aren’t they replicated more?

Structural/political barriers within different authorities, particularly in relation to risk?

Limited officer capacity (especially in smaller authorities), and especially with LGR

Changes to regulatory regimes lead to ‘going round in circles’ when trying to replicate - “can't

get there from here anymore”.

‘Category error’ objections lead to the idea dying within the council - conflating project-specific

barriers with strategic level support (see FRB document...)



The exceptions that don't make a rule ®

cimate

Early successful groups have relied on arrangements that may seem risky to a council starting

now, which may explain why other councils investigate, but won't replicate:

Co-operation Agreement - BWCE/B&NES - offers an excellent way to publicly state a
commitment, but did not need to align with the new reality of ‘Concession Contracts’ or post-

Brexit Subsidy Controls

Plymouth - PEC established as a spin out of the council, staff seconded via an SLA. Highly

embedded route remains quite unusual.

North Lincs - amazing example of one-off proof of market failure, and a clever and strategic use of

Towns Fund grant to make finances stack up. But not easily replicable elsewhere.
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PART 2 - Barrier Busting

Guide to Community Solar on Council Assets

*—e L 2

PART 2: Barrier-Busting Resources

(14

important at the moment.” - A Council Leader at a District Council

Mt is such animpressive and helpful suile of documents, and so welcome ta have this come lrom and rooted in the
LA perspective. It is literally a plug and piay! | aiso really ke the way you've managed fo convey benefits ina neutral way
emphasising the efficient use of resources - I think that's a helpful discipline in any Council, but otwiously particularly ”

e Frequently Raised Barriers

As part of the development of these rascurcas, attendees at arange of conferences,
workshops and webinars were asked to provide information on the barriers that have
prevanted them from making prograss on community energy projects in thelr area.
Participants included community energy representatives, local authority officars, and
local authority councillors. Thair comments were synthesised into strategic and
project level barriers, covering a range of issues from limited staff resource, poor
understanding of community energy, legal, procurement, LGR. planning and building
related issues. These are grouped and addressed in this Frequently Raised Barriers
section to halp you respond to these as comprehensivaly as possibl

DOWNLOAD HERE

Case Studies of existing community
energy schemes

Ceuncil partnership in the early stages has been a key contributing factor to the
longer-term success of some of the UK's most well-known Community

Energy Organisations. The Case Studies section iBustrate both the successes
that come from such foundational support, but also how their founding
principles differ from the path a Councl might need to take now.

DOWNLOAD HERE

. Community Energy and Local Authority

Partnership Assessment Framework

This checklist will help you determine whether the community energy groups you
are engaging with have the right structure, skills and incorporated form to help you
achieve the proposals in the Community Solar on Councll Assets Strateqgy.

It will 350 help to inform any Pre-Qualfication Questionnare or Market Engagement
procass you prepara as part of procuring community enargy delivery partners,

DOWNLOAD HERE

How Your Council Works:
A Guide for Community Energy Groups

This is a separate document you can give to Community Energy Groups who are
keen to engage with your Council but who you feel need Information on the realities
of how a local suthority functions. It also contains an appendix describing school
types, since schools are often a target site for community solar projects, and the
awnership and sub-lease complexities created by the mix of mantained schools,
academy schools, faith schools etc. are not immediately apparent to community
groups looking to work with schools through the Council.

DOWNLOAD HERE




Frequently Raised Barriers

Community Solar on Council Assets:

FREQUENTLY
RAISED BARRIERS

Issues and concerns that are frequently raised when the concept of a

community solar installation on Council land or buildings is proposed.

\
?

/,
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How do we know
what the barriers
are?

The project team undertook a series
of conferences, workshops and
webinars to challenge, test and
develop their understanding of the
barriers being experienced by the
community energy sector when
working with local authorities.
Participants were asked to
brainstorm the types of barriers that
have been raised with them, and
which have prevented them from
making progress on community
energy projects in their area.
Participants included community
energy representatives, local
authority Officers, and local authority
Councillors.



Frequently Raised Barriers

Contents

1. Introduction

2. Strategic-level barriers

2.1. Lack of resource as a ‘meta-barrier’

2.2. Council self-installation of solar PV as an alternative to the community model
2.3. Poor understanding of the concept of Community Energy

2.4. Concerns about liabilities for assets

2.5. Concerns about what Councils can commit to during LGR

3. Legal and Procurement barriers

3.1. Legal and procurement elements of community solar projects on Council assets
3.2. Concerns about leases

3.3. Concerns about Power Purchase Agreements

3.4. Concerns about appropriate procurement approaches

3.4.1. Route 1: Below-threshold Direct Award via Contract Standing Order waiver
3.4.2. Route 2: Below-threshold Invited Tender with prior market engagement
3.4.3. Route 3: Above-threshold competitive tender with detailed outcome requirements
and contract performance conditions

3.5. Splitting lots to stay below Procurement Act 2023 thresholds

4. Project-level barriers

4.1. Barriers relating to individual building characteristics

4.2. Barriers relating to buildings that the council owns but does not occupy directly
5. Are you asking the right question?

e oo

Climcjteguide
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Frequently Raised Barriers

2. Strategic-level barriers

2.1. Lack of resource as a ‘'meta-barrier’

2.2. Council self-installation of solar PV as an alternative to the community model
2.3. Poor understanding of the concept of Community Energy

2.4. Concerns about liabilities for assets

2.5. Concerns about what Councils can commit to during LGR
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Frequently Raised Barriers

3. Legal and Procurement barriers

3.1. Legal and procurement elements of community solar projects on Council assets

3.2. Concerns about leases

3.3. Concerns about Power Purchase Agreements

3.4. Concerns about appropriate procurement approaches

3.4.1. Route 1: Below-threshold Direct Award via Contract Standing Order waiver

3.4.2. Route 2: Below-threshold Invited Tender with prior market engagement

3.4.3. Route 3: Above-threshold competitive tender with detailed outcome requirements
and contract performance conditions

3.5. Splitting lots to stay below Procurement Act 2023 thresholds



One size fits all for procurement? { )
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Barrier busting element includes guidance on Procurement routes that hopefully work for all councils.

Takes the position that most CE arrangements where council purchases the energy are now very likely
to be a Concession Contract under the Procurement Act 2023, (because the community group has the

right to exploit the council’s land/building, but carries the operating and financial risk).

* below-threshold, direct-award procurements,
* below threshold, invited tender following market engagement
 above-threshold full procurement using pre-qualification questionnaires and contract terms that

require specific provisions on asset transfers and community benefit purposes.

Note an individual site ‘bare lease’ may allow for non-procured arrangements. Unlikely to be suitable
for anything strategic. Council intent will be an important part of judgement. Legal advice vital!!!



Frequently Raised Barriers
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4. Project-level barriers
4.1. Barriers relating to individual building characteristics
4.2. Barriers relating to buildings that the council owns but does not occupy directly
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How does it relate to Partnership Grant? {

Details on the ongoing design of the
Partnership Fund were not made available to
the Hubs while this guidance was being

developed.

BUT....

Now that the fund has launched, Stage 1

funding seems to be suitable for many of the

tasks outlined in the Decision Paper/Strategy.

climateguide

5.1.3. Officer time and resource costs

The principal commitment of the Councilis for Officer time to ensure the Strategy can be delivered.
This will need to be resourced from a range of different teams, as detailed below.

Task Estimated day allocation | Lead officer
Officer time for Local Partnership Grant [X days] [TBC]
application submission
Building and land suitability assessment [X days] [TBC]
Legal assessment and opinion [X days] [TBC]
Procurement assessment and selection of [X days] [TBC]
preferred procurement route
Community energy group due diligence and | [X days] [TBC]
selection
Confirmation of procurement route based [X days] [TBC]
on selected community energy partners

(- Lease and PPA negotiation and execution [X days] [TBC]
Ongoing programme management (per [X days/yr] [TBC]

year, once operational)




How does it relate to Partnership Grant?

Details on the ongoing design of the
Partnership Fund were not made available to

the Hubs while this guidance was being

developed.

BUT....

Now that the fund has launched, Stage 1
funding seems to be suitable for many of the

tasks outlined in the Decision Paper/Strategy.

®

6.1. Programme Milestones
" Phase | Mile- | Deseription Lead Team Target date
stone
Phase 1: 1 GBE Exprassion of Interest Programme Lead Recommend not
Enabling submitted Officer maore than 6 weeks
from adoption of
strategy
Phase 1: 2 Asset assessment to Estates [FIXED DATE or X
Enabling identify suitable buildings months from
and land, to include adoption of
engagement with OFE on strategy]
their schools solar pilot, and
template PPA and leasa
approach’
Phase 1: 3 Community energy partner Sustainability / [FIXED DATE or X
Enabling identified and due diligence | Procurement months from
completad adoption of
strategy]
Phase 1: 4 Legal and Procuremant Legal/Procurement | [FIXED DATE or X
Enabling team review of proposed months from
lease and PPA terms adoption of
strategy]
Phase 1: 5 Strategy embedded in Chief Exacutiva’s [FIXED DATE or X
Enabling Corporate Plan and Forward | office months from
Plan adoption of
strategy]
Phase 2: B Pilot site selected from Estates [FIXED DATE or X
Pilot suitability assessmaeant maonths from
completion of asset
assessment]
Phase 2: T First lease heads of terms Legal/Estales [FIXED DATE or X
Pilot agread maonths from

somplstion ot assst

Climcjteguide




How does it relate to Partnership Grant? ®

Details on the ongoing design of
the Partnership Fund were not made
available to the Hubs while this

guidance was being developed.

BUT....

Now that the fund has launched,
Stage 1 funding seems to be
suitable for many of the tasks
outlined in the Decision

Paper/Strategy.

climate

5. Councilcommitments under this SIratEEY ..o e e ceracesemessmsasesssemnsesssennsnnnss | ]
5.1. PRESE T ENBILINE .ovvvvvsivsisnesnrermsessssrsnsssnsssssssssssnsssnssnssssssssssnsnssssssssnsssnsansssnsssnssssnsssnssrn 1
5.1.1. Explore external funding mechanisms ... sssssssssssssnssss 1 1
5.1.2. AsSSEt ABSESSIMEBMT ... eeeieeeeeceeecerree e ssssrerrea s s s e s sssnsmnmnenassssensnnnsmnsmnssansnnnmnsnsnen | |
5.1.3. Community Energy partner identifiCation ......cc.ove e cece e e sves e s re s s ser s s amamen 12
5.1.4, Legal and Procurement framework established........coco e veevivinisincsssrssssesss s esasenns 12
5.1.5. Adoption into the Council’s Corporate Strategy and Forward Plan..........cccovvieieiiinne.. 12

Local Authorities must apply either with an existing community partner or use funding to
identify and establish a suitable community partner during Stage 1. The Local Authority

Where a community organisation partner has not yet been identified, applicants must
provide:

e a clear and time bound process for identifying and selecting an eligible
community organisation;

e the proposed roles of the lead applicant and community partner;

e the proposed governance and decision-making arrangements; and

e a project milestone requiring a written partnership agreement, Memorandum of
Understanding, Heads of Terms or equivalent document to be completed by the
end of Stage 1.




How does it relate to Partnership Grant? ®
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BUT....

For both Stage 1 and Stage 2 applications, a Local Authority must identify a local energy
project opportunity or project concept and explain how the proposed activities will

Now that the fund has launched,

assess its technical, commercial, governance or delivery feasibility. Applications must

Stage 1 fundmg seems to be demonstrate that the opportunity is credible and capable of meaningful assessment

suitable for many of the tasks through the activities proposed.

outlined in the Decision

Paper/Strategy.



Partnership Assessment Framework ®

Designed to help keen officers/councillors
show their less enthusiastic colleagues in
procurement/estates/finance that there
are community energy groups in their area
that meet (or can meet) all the
characteristics needed for a low risk

partnership.

Works both ways!
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Where to get the resources?
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Thank youl!



mailto:rachel.coxcoon@climateguide.co.uk

Q&A
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